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EVERGREEN KEY MESSAGES
2019 Novel Coronavirus (COVID-19) — Wuhan, China

Issue Statement: On December 31, 2019, the Wuhan Municipal Health Commission in Hubei province,
Central China, issued a public statement that they had identified an outbreak of pneumonia of unknown
cause. China has made a determination that a novel coronavirus (referred to as COVID-19) is
responsible for cases of pneumonia in the Wuhan outbreak.

For the latest and most up-to-date information about COVID-19, including the latest number of
confirmed cases, visit Canada.ca/coronavirus.

These media lines have been prepared for use by media relations and senior officials to respond to
requests for information.
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Foundations for Living with COVID-19

e We recognize that we will continue to see the transmission of COVID-19 in the community as
things start opening up again. That is why we need to move slowly, cautiously, as we live
through the next phases of this pandemic, until such time as we have a vaccine.

¢ Most people infected with COVID experience mild symptoms. During this reopening phase, we
will do our utmost to protect those at most risk of severe iliness due the virus. Our goal is to
minimize overall iliness and death from COVID and non COVID related ilinesses. There are key
steps all Canadians can take in this.

e Continue to practice the critical measures to limit transmission: physical distancing, frequent
hand-washing, and staying home if you're sick.

e If you suspect you have illness due to COVID, get tested. This will help us identify any
outbreaks in the community and put in place measures to prevent further spread.

¢ By opening up health services for all conditions again, and allowing for some social and
economic activity, we hope to reduce the overall burden of disease and iliness in the
community, COVID and non-COVID related.

e People with chronic disease, people over the age of 60 and anyone at higher risk should
maintain a high-level of vigilance. We need to support these most-vulnerable members of the
community to continue to stay home as much as possible, avoid situations where non-home
contacts might be and/or where adequate physical distancing is not possible.

¢ Remember that each of us ca