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Exton, Adam (HC/SC)

From: stephanie.muccilli@hrsdc-rhdcc.gc.ca

Sent: 2020-03-31 2:44 PM

To: Nowers, Kathryn (HC/SC)

Subject: Call w Seniors Advocates from BC and NFLD 

Hi again Kathryn 
 
I wanted to flag the following – I had a call today with Isobel McKenzie (BC Seniors Advocate) and Dr. Suzanne Break 
(NFLD Seniors Advocate). Officials at ESDC joined me for this call and will be sharing the key points below with their 
counterparts at PHAC/Health Canada. 
 
Key points 
 

1. Prescription medications: In NFLD, there is a challenge with fees associated with filling prescriptions. There has 
been a policy change from being able to fill prescriptions for three months now to being able to fill for one 
month only due to interruptions in the supply chain. This is causing monthly dispensing and delivery fees for 
individuals that would otherwise be paying these fees every three months. Recommendation: For the federal 
government to provide a recommendation for provinces to work with pharmaceuticals to iron out issue of 
dispensing fees to limit costs to individuals at this critical time. 
 

2. Staff at long term care homes: There are differing approaches across the country regarding long term care 
home staff working in different facilities. The two very bad outbreaks in BC were caused by care staff bringing 
the virus into one facility from another (not every province has an outbreak in a care home). Recommendation: 
For the federal government to provide a recommendation across the country that would limit the movement of 
care staff between facilities to help limit outbreak in these facilities. 

 
3. Home care support: There is concern about potential for community transmission by personal care workers 

who are visiting client homes. Personal care workers should be wearing surgical masks ad gloves when going 
into the various clients’ homes to protect the clients from getting sick and limit community transmission (the 
full PPE is not required when the personal care worker or client is asymptomatic and therefore do not need to 
burn the PPE supply). Recommendation: For the federal government to provide a recommendation for 
provinces to put in plave a directive that all personal care workers visiting in-home clients to wear surgical 
masks and gloves.  
 

Please let me know if you have any questions. 
 
Thank you 
 
Stephanie  
 
 
Stephanie Muccilli 
 
Director of Policy, Office of the Minister of Seniors 

Employment and Social Development Canada|Government of Canada 
819-654-5541 
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Directrice de la politique, Cabinet de la ministre des Aînés 
Emploi et Développement social Canada | Gouvernement du Canada 
819-654-5541 
 


