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Towards a more 
inclusive Health System

The Chief Public Health Officer’s
Report on the State of Public Health
in Canada 2019
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Addressing
Stigma
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• Key Trends and Highlights

• Stigma Overview
• Stigma and Health
• The Stigma Pathways to Health Outcomes Model 

Building an Inclusive Health System
• Action Framework for Building an Inclusive Health System

Introduction: Chief Public Health Officer (CPHO) Approach and Priorities

The Health of Canadians

Stigma is a Public Health Issue

For More Information: Supplementary Report Products 

Outline
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Further info here

Interdisciplinary approach to 
knowledge generation, outreach 
and communications

Wider definition of evidence, 
including living experience and 
expert advice along with peer-
review

Producing range of knowledge 
products and uptake tools

Catalyzing change with systems 
leaders during report development 
and after

CPHO Approach and Priorities

2017 2018 2019

https://www.canada.ca/en/public-health/corporate/organizational-structure/canada-chief-public-health-officer/statements-chief-public-health-officer/health-equity-approach.html
https://www.canada.ca/en/public-health/services/publications/chief-public-health-officer-reports-state-public-health-canada/2017-designing-healthy-living.html
https://www.canada.ca/en/public-health/corporate/publications/chief-public-health-officer-reports-state-public-health-canada/2018-preventing-problematic-substance-use-youth.html
https://www.canada.ca/en/public-health/corporate/publications/chief-public-health-officer-reports-state-public-health-canada/eliminating-tuberculosis.html
https://www.canada.ca/en/public-health/corporate/publications/chief-public-health-officer-reports-state-public-health-canada/preserving-antibiotics.html
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The Health of Canadians
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Life Expectancy Chronic Diseases Education & Income Substance Use
• No year-to-year increase 

in life expectancy at birth 
for males and females

• Recent data suggest 
declining incidence rates 
for a number of chronic 
diseases in Canada

• Attainment of post-
secondary education is 
increasing

• Fewer Canadians are 
living in poverty

• More than 12 apparent 
opioid-related deaths 
occurred every day in 2018

• Youth vaping is increasing
• 1 in 5 Canadians is a heavy 

drinker

Sexually Transmitted & 
Blood-Borne Infections

Vaccinations Antimicrobial Resistance Climate Change

• Since 2007, infection 
rates have increased for:
• Chlamydia -> 49%
• Gonorrhea -> 81%
• Syphilis -> 178%

• Vaccination rates are not 
meeting national targets

• There have been several 
outbreaks of vaccine-
preventable diseases

• Unnecessary antibiotic use in 
humans and animals is 
contributing to the rise of 
antimicrobial-resistant 
infections

• The health impacts of 
climate change can be 
meaningfully reduced 
through adaptation 
measures

Health of Canadians: Key Trends and Highlights
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Stigma is a Public Health Issue
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Health Canada | Public Health Agency of Canada

Stigma 
and 

Health

Stigma is a serious and pervasive public health 
issue which can lead to poorer health outcomes

The health system contributes to negative health 
outcomes through stigma that is ingrained in 
policies and institutional and individual practices

This report offers a new approach to 
understanding stigma and a way forward

We can build on our Canadian values and
diversity to become the most inclusive

health system in the world
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What is Stigma?

Stigma begins with
the labeling of
differences and 

negative stereotyping 
of people

This creates a 
separation between 

“us” and “them”

Those who are 
stigmatized are 
devalued and 
subjected to 

discrimination

This can lead to 
inequitable social and 

health outcomes
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Stigma Overview

Obesity Race

Substance use disorders Sexual orientation

Mental illness Gender & gender identity

Dementia Age

Tuberculosis Language

HIV Social class

Stigma Examples
Stigma can target people’s identities, characteristics, 
behaviours, practices and/or health conditions. Some 
examples include stigma based on:

The 2019 Annual Report 
focuses on 7 stigmas:

7.    Obesity stigma

6.    HIV stigma

5.    Substance use stigma

4.    Mental illness stigma

3.     Sexual stigma and gender identity stigma:
experienced by LGBTQ2+ people

2.    Racism: experienced by African, Caribbean and 
Black Canadians

1.    Racism: experienced by First Nations, Inuit and
Métis peoples
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Where Does 
Stigma 

Happen?

• Internalized stigma (e.g., shame)
• Anticipated stigma 

Individual-level Stigma

• Health professionals
• Family 
• Friends

• Colleagues
• Classmates
• Strangers

Interpersonal-level Stigma

• Physical environments
• Policies 

Institutional-level Stigma

• Policies
• Laws
• Stereotypes
• Media

Population-level Stigma
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How Stigma Affects Health
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Stigma Pathways to Health Outcomes Model

Health Canada | Public Health Agency of Canada



14

Building an Inclusive Health System
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Action Framework for Building an Inclusive Health System

 Implement inclusive policies and programs, such 
as cultural safety and trauma- and violence-
informed care 

 Engage people with lived experience
 Build a diverse workforce 
 Measure and monitor progress

 Address gaps in national data; particular need to 
understand health impacts among key 
populations

 Facilitate collaborative research and community-
led data collection

 Strengthen intervention and implementation 
research 

 Examine your assumptions and challenge your 
filters

 Stop using dehumanizing language 
 Bring stigma awareness to your organization
 Commit to ongoing learning 
 Seek help if you are experiencing adverse 

impacts from stigma and discrimination

For more information, view the Action 
Framework for Building an Inclusive Health 

System poster

https://www.canada.ca/en/public-health/corporate/publications/chief-public-health-officer-reports-state-public-health-canada/addressing-stigma-action-framework-infographic.html
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For access to The Chief Public Health Officers’ Report on the State of Public Health in 
Canada 2019: Addressing Stigma: Towards a More Inclusive Health System please visit 
Canada.ca/CPHOreport

Products available for download*:

 CPHO 2019 Annual Report
 What We Heard Report
 Voices for Inclusion video
 Health of Canadians 2019 video
 Evidence Summary: Interventions to Address Stigma in the Health System
 Reference List: Examples of Stigmas Related to Social Identities and Health Conditions
 Action Framework for Building an Inclusive Health System poster

*All products are available in English and French

For More Information

https://www.canada.ca/en/public-health/corporate/publications/chief-public-health-officer-reports-state-public-health-canada.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_cphoreport
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